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1. Definition of the Service Being Collected

The International Standard Industrial Classification of All Econormic Activities (ISIC)
underwent a substantial realignment and regrouping of actiwities in the information
technology (IT) services area with Revision4. There are five ISIC Rev 4. classes covered
i1 this paper that are loosely called IT service industries. The ISIC classes closely align with
MNAICE 2002/2007 classes.

I5IC Eev 4. MATICE I3 2002 (2007

6201, Commputer progranmning activities 541511, Customm Computer Progranmming Services

6202, Computer consultancy and computer 541512, Comaputer Sywstems Design Services
farilities managemert actirities 541513, Comaputer Faciltties Managemert Services

6205, Cther mtemation teclmolbzy and compter 541519, Other Congputer Eelated Services
service activiiies
6311, Data pocessing, hosting, and related actirties 518210, Data Processing, Hosting, and Belated Services
#3512, Web Portals 518112, Weh Search Fortals
516110, Internst Publishing and Broadeasting (pt.)

(SIRIF0 Iternet Publishing and Broadeasting and Web Search Fortals —
cornbined and rerponbered in NAICY United States 2007)

While there was little direct comparability between ISIC 3.1 and NATICS industries in the
past, the redefined class structure in ISIC Rev. 4 aligns much more closely with the industry
structure of NAICE United States. The higher-level aggregation structures remain different
but industry level data for NAICS can be grouped to report ISIC class level data with
relative ease as the table above indicates. There is one major difference in the I3IC and
MNATCSE classifications dealing with exclusive use of the Internet for publication and
broadcasting actimities. NATCE includes all units that publish or broadeast exclusively on
the Internet together while I3IC distributes them to classes in Publishing (ISIC 58) and
Broadcasting (ISIC &0).

The WATCE industries include units that provide IT services in the market as well as captive
units that provide support to other units in their company or enterprise (e g, separate LAN
management units for a multi-establishment enterprise). Separate survey forms are used in
the Econoric Census for market IT service providers and for enterprise support units
providing IT services.

For each of these industries, the Census Bureau publishes a variety of five-year economic
census, annual, and quarterly output data or estimates. Marleet provision of services 13
included in the census, annual, and quarterly programs. Enterprise support (auziliary,
ancillary, etc.) units are separately surveyed in the Economic Census.  The census, annual,
and quarterly programs include data or estimates from employers only. A separate program
provides industry level data for non-emplover establishments.

IT services is a raptdly growing segment of the United States economy. From 1997 to 2002,
the mumber of establishments increased over 46% and revenue increased over 60% to over
$175 billion (UED) for units included in ISIC 62, Employment increased by almost 45%
during the same period! Estimates from the Service Annual Survey show that the growth

! 2002 Econotnic Census, EC02-541-05, page 2 Full report available at
httpefeeanar census. sowiproddec 02/ ec 0254105t pdf




continues. The Bureau of Labor Statistics projects continued strong growth with the
industry group adding over 450,000 new jobs by 2014

2. Unit of Measure to be Collected

The outputs of the computer services industries are measured by the dollar value of revenue
recetved for the provision of IT services to clients for market providers. Eevenue 15 directly
collected fromrespondents.  Ancillary unuts are surveyed to collect revenue for sales of IT
services to units outside of their parent enterprise as well as to collect data for the provision
of services to their own enterprize and information about the classification of the enterprize
that they are serving

3. Market Conditions and Constraints
For the NAICE industries equivalent to ISIC Rev 4 classes 6201, 6202, 6209, 6311, and

6312, the 2002 Economic Census reported the following information for employer
establishments*:

Industry Establishments Employment Eevenue
(ISIC/NAICS) {number) {(number) ($1000 USD)
6201/541511 48520 440,777 61,357,535
6202/541512 39,560 434 561 78579792
/541513 4,200 125489 22473510
6209/541519 12,254 106,222 12,556,752
6311/518210 13,779 437736 55,885,011
6312/518112 469 10,752 2,953,657
/516110 2,060 39479 6426755
Total 121982 1,595,316 240333,092

2 Bureau of Labor Statistics, U5, Drepartment of Labor, Caveer Guide fo mdustries, 2006-07 Edition,
Computer Systems Design and Felated Services, on the Internet at hitp:/Assnachls.govioco/cg/cgs033.him
gvisited July 20 2007

2002 Economic Survey fortns - MMarkeet httpfbhs econ census. gow/2002 formnsfpe54 107 pdf, Enterprize
support hitphhs econ census. gow/ 2002 forms/ps 54059 pdf
* http/fwww. census. gowecondcensus02/mide/ INDSUNIVL HTW, EC02-511-10, EC02-511-12, EC02-541-02.




In addition, the non-employers were distributed as follows™:

Industry Establishments Eevenue
(ISIC/IMAICS) {(number) {$1,000 USD)
62/54151 278,799 10450,575
6311/518210 28,100 745,924
6312/518112 1,835 45,027
/516110 10,350 177,398
Total Non-employers 319,124 11,461,924
Grand Total 441,106 251,795,016

Non-employers, while representing over 70% of the establishments, account for only 4 5%
of the total revenue forthese industries. Small, non-employer establishments are generally
consultants or independent contractars. The average revenue per establishment for
employers 15 $1.9 million USD while the average revenue for non-employer establishments
is only about $36,000.

There are relatively few barriers to entry or exit in the IT services industries.

Enowledgeable personnel are the key. There are not substantial capital requirements for
most industries (although data processing, hosting, and related services do require significant
hardware and software resources). Trends including the adoption of Ipvé and other
advancements indicate that the market for IT consulting and IT services will continue to
enjoy strong dermand for the foreseeable future.

4. Standard Classification and Product Details

The recent revisions of ISIC and the CPC include significant changes to the industry and
product structures. The ISIC class concordance is listed below®:

6200  Computer progiammang actnites T120piy  Other sotteare conmltancy and sapphy COMPUTRT PTOgTamming acfivines
6202  Compuner copswitancy and coupatar T Hardwame commulianey hardware coamalaney
fambhines maanagemant actvitias
T8 p()  Other softovare consultancy md sapply software desigm o7 conultancy as part of desiguing
congplete conpuser system sahation for a woer
T30 pY) Data processme provision of on-site monagemest and operation of
clients’ commpater wystems and'or data processing
facalitves
6208 Ocher mformmation technology and compater 7290 Oty computer-related actrtes software mstallation, disaster recovery
service actitdes
6311 Dot processmg. hosting and velated actiovine  7230p(2)  Data procesums except provision of on-5ete mansgement Al

cpsaration of chients’ congputer syitmn and o data
procesing fachices
T80 pill) Damabase actiiides and onlme distmbaton provizion of on-luse access to databases
of electomic content

6312 Web portals THOp(l]) Database activites and caline dismbution  web search portals
of alectonie comtan

3 hittp: v census. sowepcdinonemployver 200 2usTUS000 HTI
% ISIC Rev. 4 to ISIC Rev. 3.1 Concordance (Drafty, May 14, 2007, United MNations Statistics Division




Similarly, the CPC had major improvements including a restructuring of separate hardware
and software consultancy products. As IT needs have grown more comples, complete
hardware and software reviews for integration have also grown. The new CPC structure in
8313, 8314, 8315, and 8316 more accurately reflects the current market realities. Networle
management, security, hosting, and application provisioning are now more clearly identified
i the CPC products.

Curing the development of provisional products in the North American Product
Classification initiative, a number of the IT service industries were remewed at the same
time and a common list of products was developed. These provisional products were
collected across a number of industries in the 2002 Economic Census. The products are
presented in two levels — broad lines and detatled lines. Products ending with a zero are
generally broad lines. The full list of products collected is detailed below’:

Product Title

35000 Information technology (IT) technical consulting services
35050 Custom computer application design and development services
35051 Web site design and development services
35052 Database design and development services
35053 Customization and integration of cross-industry application software
35054 Customization and integration of vertical market application software
35056 Cther custom application design and development services
35100 Computer networls design and development services
35101 Computer networls securtty design and development services
35102 Computer networls design and development services, except security
35150 Computer systems design, development, and integration services
35151 Computer systemns design services
35152 Computer systems design and development services
35153 Computer systems integration services
35200 Web site hosting services
35250 Application provisioning services
35300 Business process management services
35350 Data storage services
35400 Data management services
35450 Information technology infrastructure and network management services
35500 Information technology technical support services
35501 Software related technical support services
35502 Hardware related technical support services
35503 Combined hardware and software support services
35504 Anditing and assessing computer operations
35505 Data recovery services
35506 Disaster recovery services, business contimuty services
35507 Other information technology support services
35550 Internet access services
35600 Systemn software publishing

¥ hittp:fibhs econ census. sovieconhelpfresources! data collection forms for NAICS 518, 5415, and 516, 2002
Econormic Censis




35650 Application software publishing

35700 Fesale of computer hardware and software
35750 Eental and leasing of computer hardware

35760 Information technology related training services
35770 Data analysis services

35780 Computer staff augmentation services

39000 Merchandise sales

Additional products were collected from businesses classified to data processing, hosting,
and related services (ISIC 63 11/ AICE 5182100, web search portals (ISIC 6312/NAICS
518112) and Internet publishing and broadcasting (ISIC 6312/ MAICE 51611075, These
products were:

31170 Sale of licensing of rights to content

32660 Collocation services

32670 Video and audio streaming services

32700 Internet telecommunications services

32710 Internet backbone services

32720 Sale of Internet advertising time and space (except Internet publishing)

32730 Information search services on a contract or fee basis

36030 Management consulting services

31020 Internet newspapers, subscriptions and sales: general newspapers

31030 Internet newspapers, subscriptions and sales: specialized newspapers

31080 MNewspapers, Internet: sale of advertising space, general newspapers

31120 Printing services for cthers

31160 Archival services

31180 Mailing lists, rental or sale

31200 FPublishing services for others

31290 Books — Internet: general reference books

31300 Books — Internet: professional, technical, and scholarly bools

31420 Cther cards, including posteards and sports cards, except greeting cards,
Internet

31540 Internet periodicals, subscriptions and sales: general interest

31550 Internet periodicals, subscriptions and sales: business, professional, and
academic

31560 Internet periodicals, subscriptions and sales: other

31630 Internet periodicals, sale of advertising time and space: general

31640 Internet periodicals, sale of advertising time and space: business,
professional, and acadernic

31860 Directories, Internet — subscriptions and sales

31870 Directories, Internet — sale of advertising time and space

31920 Databases and other collections of information, Internet: subscriptions and
sales

31930 Databases and other collections of information, Internet: sale of
advertising time and space

31970 Sale of Internet advertising not specified by type of publication

33850 COther Internet publishing, not specified by type of publication



A draft concordance of Census product ingquirtes to CPC 'V 2.0 products 15 included as
Appendiz 1.

The industry structure presented in both ISIC and NATCS focuses on specialties of particular
types of units. The development of a cormmon list of products 15 necessary to collection of
comprehensive product output data because many IT services units provide a vartety of
services regardless of ther particular specialty. The following industries or groups from
MNATCSE reported IT consulting services (35000) during the 2002 Econormic Census:

Distribution of IT Consulting Service by Industry

Industry Establishments Value ($ approx)  Percent
516110 34 16,000,000 0.08%
218132 20 3,800,000 0.02%
518210 1,724 2,144 100,000 10.27%
514511 9,485 4,119,500,000 12.73%
541512 8,678 5,648,800,000 27.05%
541513 2,413 2,884 ,600,000 13.81%
541512 8,426 6,064 800,000 29.04%
20,381 ,600,000 100%

In addition to the industries that were the focus of this paper, IT consulting services were
collected in other areas of professional, scientific, and technical services. Ifthe IT
consulting services were used as a classification criterion, units primarily engaged in IT
consulting would be classified in NATCE 541512, Computer Systems Design Services.
However, that industry only accounts for 27% of the product revenue when viewed across
industries. Bimilar data can be shown for other product lines. The same products are
produced by a wide variety of establishments in the IT services industries and in other
industries. Product collections across the industries will result in better coverage of product
output.

5. Ewaluation of Standard Definition and Market Conditions

The NAPCS products used in the Economic Census are intended to match the apparent
market conditions for information technology services. The 2002 inquiries are basically
unchanged for the 2007 Economic Census. The draft questionnaire for MAICE 5415
industries in the 2007 Economic Census is included in Appendiz 2.

The NATCE United States industry distinctions are collected through kind-of-business
inguiries rather than basing classification on the value of products reported. Since IT service
products are produced by a variety of different unit types, products will continue to be
collected across industries. The use of NAPCE products will serve to complement the
industry structure 1n NATCE.

6. National Accounts Concepts
The outputs produced by establishments in the IT services industries are primarily

intermediate services for computer systems design, programming, integration, data
processing, and similar activities. The outputs of the web portals on the other hand can be



used by final consumers but the revenues received for advertising time and space would be
intermediate services as well.

The growth of specialist IT service providers replacing in house provision of these services
does impact value added in the National Accounts.

6.177 The fypes of services prochiced by ancillary activities can either be prodiced
Jor aws tise within the same establishiment or obiaied from autside, ie., from
specialist market enterprises. If an establishment obtains the services from aufside
instead of from ancillary activities, its vailtie added 1= rediiced and intermedinte
constmption Moreased, even thowgh ifs principal activity remaims completely
unchanged. As ancillary activities themselves have mtermediate ipufs, however, the
increqse 1 infermediate constmpiion is likely to be less than the valie of the
additional services prirchased. Nevertheless, the distribeition of valie added between
establishments and enterprises is bawnd to be influenced by the extent to which the
services of anciliary activities are prodiuced m-hotise or obtained from atside.
Similarly, cbserved iprt-oufprt rafios may vary significantly for the same reqson,
even between equidlly efficient establishiments uiilzing the same tedhnolagy for their
principal activity?

Conversely, survey units that cover more than the kind-of-activity unit or physical location
can be impacted when there are mergers or acquisttions of IT services companies by their
clients.

2002 Econormic Census industry data includes data for the ancillary production of IT
services for own use within enterprises. NAICE classifies establishments based on ther
activities rather than the unit that they serve. Separate enterprise support survey forms are
used for ancillary units and there are inquiries about the classification of the enterprize being
served. In addition, there are indicators for enterprise support units that allow the separation
of marlet and captive IT services if so desired by national accounts.

Census data collections also include inquiries for class of customer. While the resulting data
15 hampered by low response coverage, the final demand component of IT services does
appear to be growing over time. The following table shows the percentage of services
consumed by individuals in 1997 and 2002°.

NAICS Industry 1997 2002
541511, Custom computer programming services 2% 3.6%
541512, Computer systems design services 3% 2.6%
541513, Computer facilities management services - 0.4%
541519, Other comnputer related services 2% 8.6%

Anecdotally, the growth in consumer IT services, particularly through large consumer
electronics chains in the United States, highlights the need for either class of customer data
or separate products for home IT services.  Additionally, separate product inquiries for retail
trade and repair services should be considered to adequately capture this phenomenon.

# Swstem of Mational Accounts, 1993 — United Nations publication ST/ESA/STAT/SER F/2/Rev. 4, page 146,
* Economic Census Miscellaneous Subjects Series, EC075545-5B — page 82, EC02-54-83-5B, page 107



7. Turnover Data Method

In the TTruted States, the primary source of product data 15 the Econormic Census performed
i years ending with 2 and 7. The Economic Census has the most comprehensive coverage
and most detail collected for IT services.

The Economic Census uses an extensive mail survey and supplements survey responses for
reverne from administrative records for non-mail cases. The Econoric Census coverage
allows the most detailed breakout of revenue data by product. The Service Annual Survey
uses a sample for estimates and provides industry level revenue data as well as broad product
revernle categories at the industry group (54153 level. The Quarterly Services survey also
uses a sample to provide industry group level revere estimates. In addition, quarterly data
are presented by class of customer using three groupings: government, business, and
households/individual consumers.

2. Ewvaluation of Turnover and Prices

The Bureau of Labor Statistics currently does not calculate producer price indexes for I3IC
6201, Computer programrming activities (MAICE 5415113, ISIC 6202, Computer
consultancy and computer facilities management (MAICSE 541512, 541513); or IZIC 6209,
Cther information technology and computer service activities. There are producer price
indexes for web search portals and data processing actiwities. The structures are:

Web search portals 518112 Jure 2004
Primary services 518112-P June 2004
Web search portal services 518112-1 Jure 2004
Data processing and related services 518210 Decemnber 2000
Primary services 518210-P Decernber 2000
Business process managerment
services 518210-1 December 2000

Data management and storage
information transtormation

and other services 5182104 December 2000
Hosting, ASP and other infrastructire
provisioning services 518210-5 Decernber 2006

The Econormic Census provides detailed weighting data to support the publication structures
of the FPI and therefore the resulting PPIs should be appropriate for output deflation with
some caveats.

First, a detailed analysis of the comparability of output data and producer price indexes
requires a more in depth analysis of sampling frames and coverage 1ssues for each program.
Economic Census data does not include non-employers in the industry data totals. The PPI
program also generally uses a sampling frame that only includes employers. However, the
business register developed by the Census Bureau and the business register developed by the
Bureau of Labor Statistics can include differences.



Sarnpling frame 1ssues for ancillary units (included in Census data), non-employers or units
that do not report paving wages (not included in Census data), and sirmilar technical
differences will impact the usability and comparability of output data and price index
deflators. Whilethe difference may or may not be substantive, exposition of the differences
at least can provide the basis for a more thorough evaluation of potential problems.

9. Summary

There are currently Econormic Census industry output data available for each ofthe ISIC Rev.
4 classes. In addition, product detail that 15 significantly more granular than what 1s

provided in the CPC 13 also available. While there are currently no plans for Producer Price
Indexes covering NAICS industries in the 5415 industry group, the existing price indexes for
MNATCE 518210 and 518112 are well aligned.

There are many 1ssues for consideration when using turnover and price data in the national
accounts. Whilethis paper focuses on the comparability of the data produced in the Tnited
States, a one-to-one match for turnover and price data might not be necessary. Turnover
details may sufficiently assist national accountants even if there are not substantially
different price trends or available price indices at the lowest level Alternatively, price
indices might indicate different price trends for characteristics that are not readily available
in turnover data.

The most appropriate match of cutput and price data cannot be deterrmined until more
detailed producer price index information 15 available for the IT services industries.

10



Appendix 1. Concordance of 2002 Census MAPCE based products to CPC Ver. 2 - DRAFT

Cersus
Code

31020

31030

31080

31120

3l1a0

3l

31180

3lioan

31490
31300

31420

31540

31550

315480

314630

3140

3l&a0

31E70

31920

31930

31970

32640

NAPCS Based Cernsus Inquiry Title

Internet newspapers, subscriptions and sales:
general newspapers

Internet newspapers, subscriptions and sales:
specialized newspapers

Mewrspapers, Internet: sale of advertizsing
space, general newspapers

Printing setvices for others

Archival services
male of icensing of rights to content

Ilailing lists, rental or sale
Puhlishing serwices for others

Books - Internet: general reference hools
Boolks - Internet: professional, techmical, and
scholarly hoolss

Other cards, mcluding posteards and sports
cards, except greeting cards, Internet
Internet periodicals, subscriptions and sales:
general interest

Internet periodicals, subscriptions and sales:
business, professional, and academic

Internet periodicals, subscriptions and sales:
other

Internet periodicals, sale of adwvertising time
and space: general

Internet periodicals, sale of adwvertising time
and space: husiness, professional, and
acadermic

Directories, Internet - subscriptions and sales

Directories, Internet - sale of adwertising time
and space

Dratabases and other collections of
information, Internet: subscriptions and sales

Dratabaszes and other collections of
information, Internet: sale of adwertising time
and space

sale of Internet advertising not specified by
type of publication
Collocation services

CPC 2 Code CPC 2 Subclass Title

a4132*

a4132*

83633*

ao1iL*

84520

T3

85052

80110

a4311*
a4311*

24300%

a4132*

a4132*

a4132*

83633*

83633*

83940*

83633*

83940*

83633*

83633*

83150

On-line newspapers and periodicals
On-line newspapers and periodicals

sale of Internet advertising space { except
COotrtrission)

Printing setwices and services related to
printing on a contract or fee basis

Archive services
Licensing serwices for theright to use
intellectual property and sitnilar products

Ilailing list compilation and mailing
services
Publishing on a fee or contract hask

Cn-line books
Cn-line books

COther on-line content
On-line newspapers and periodicals

On-line newspapers and periodicals

On-line newspapers and periodicals

sale of Internet advertising space { except
Cotrtrission)

sale of Internet advertising space {except
Cotrtrission)

Original compilations of facts/information

sale of Internet advertising space { except
COotrtrission)

Original compilations of facts/information

sale of Internet advertising space { except
Cotrtrission)

sale of Internet advertising space {except
COotrtrission)

Other hosting and IT infrastnicthire
provisioning services

11



Cersus
Code
32670
32700

327
32720

32730

33850

35000

35050

35051

35052

35053

35054

35054

35100

35101

35102

35150

35151

35152

35153

35400

353450

35300

35350

35400

35450

35500

35501
35502

NAPCS Based Census Inquiry Title
Wideo and audio streatning services
Internet telecommunications services

Internet backbone services
sale of Internet advertising time and space
(except Intemet publishing)

Information search services ona contract or
fee hasis

Other Internet publishing, not specified by
type of publication

Information technology (IT) technical
consulting services

Custom cotnputer application design and
development setvices

Weh site design and development services
Dratabase design and development services

Custorization and integration of cross-
industry application soffware

Customization and integration of wertical
tnarket application software

Other custormn application design and
development setvices

Computer networls design and development
SEIVICES

Computer networls security design and
development setvices

Computer networls design and development
services, except security

Computer systems design, development, and
integration services

Computer systems design services

Computer systems design and development
SEIVICES

Computer systems integration services

Weh site hosting services

Application prowisioning services
Business process management services
Drata storage services

Drata management services

Information technology infrastructure and
networls management services

Information technology technical support
SEIVICES

Soferare related technical suppaort services
Hardwrare related technical support services

CPC 2 Code CPC 2 Subclass Title

83150*

84200

34210
83633*

85001

84300%

83131

83141

83141

83141

83141

83141

83141

83142*

83142*

83142*

83142*

83142*

83142*

83142*

83151

83132

83117

83150*

83150

8316

83132

83132*
83132*

Other hosting and IT infrastnicthire
provisioning services

Other Internet telecommunication
services

Internet hackhone services

sale of Internet advertising space { except
Cotrtrission)

Other information services

Cther on-line content

IT technical consulting service

IT design and development services for
applications

IT design and development services for
applications

IT design and development services for
applications

IT design and development services for
applications

IT design and development services for
applications

IT design and development services for
applications

IT design and development for networkes
and systems

IT design and development for networles
and systems

IT design and development for networles
and systems

IT design and development for networles
and systems

IT design and development for networles
and systems

IT design and development for networles
and systems

IT design and development for networles
and systems

Web hosting services

Application provisioning services
Business process management services
Other hosting and IT infrastnicthire
provisioning services

Other hosting and IT infrastnicthire
provisioning services

IT infrastructure and network
management services

IT technical support services

IT technical support services
IT technical support services

12



Cersus
Code

35503

35504
35505
35504

35507
35550
35600
35650

35700
35750

357a0

3srm

35780
36030

39000

NAPCS Based Census Inquiry Title

Combined hardware and soffware support
SEIVICES

Auditing and assessing computer operations
Drata recovery services

Drigaster recovery services, busines s contimity
SEIVICES
Other information technology support services

Internet access serces
systemn software publishing

Application software publishing

Fesale of computer hardware and soffware
Fental and leazing of computer hardware

Information technology related training
SEIVICES

Drata analysis services (including data mining)

Computer staff augrmentation services
Management consulting services

Merchandise sales

CPC 2 Code

83132*

83132*
83132*
83132*

83132*
8422
4781/84341
4782/84342

G162
73124

pao1o*

83150

g512*
a3l1*

G162

CPC 2 Subclass Title

IT technical support services

IT technical support services
IT technical support services
IT technical support services

IT technical support services
Internet access services
System software, packaged/dovmloads

Applications software
packaged/dovmloads
Wholesalefretail services

Leasing or rental services of compters
without operatar

Other education and training services, nec.

Other hosting and IT infrastnicthire
provisioning services
Lahour supply services

Ilanagement consulting and management
SEIVICES

Wholesalefretail services

13



Appendix 2 — Proposed survey form for 5415 industries in the 2007 Economic Census

54107016

Lo BN SLENNEEE | 2007 ECONOMIC CENSUS

i LENGLIE- BUIREA Computer Systems Design and Related Services

FORm
PS-54107 inamcer OMB No, DEOT-0930: Approval Expires 12/31/2008
DUE DATE
FEBRUARY 12, 2008
Mail your complated Tarm ta: P5-54107
U.5. CENSUS BUREAU

1201 East 10th Streast
Jeffersonville, IN 47134-0001

answering the guestions.

Nead help or have questions U

Viait wanw.cansus. govieconhelp

Y
Pleaze read the ACCOTERE Y I l ON
information shectls) beforg ; NFORMSA; To RE PORT

Caill 1-800-233-6136. betwaen
8:00 a.m. and 800 p.m., Eastern
time, Monday through Friday

Write to the address above.
Include your 11-digit Census File
Numibsar (CFM} printed in the
mailing addross.

- Of -

(Please correct any erravs in this maiing address. |

YOUR RESPONSE IS REQUIRED BY LAW. Title 13, United States Code, requires businesses and other organizations
that receive this questionnaire to answer the questions and return the repor to the U5, Census Bureau, By the same
laws, YOUR CENSUS REPORT 1S CONFIDENTIAL. |t may be seen only by persons sworn to uphold the confidentiality
of Census Bureau information and may be used only for statistical purposes. Further, copies retained in respondents’
files are immune from legal process.

# Lise blue or black ballpoint pen. = Please center numbers in their respective boxes, Examples:
= Do not use pencil or felt-tip pen.  * Do not put slashes through 0 or 7.
* Place an "X" inside the box. Wjorz34567889

The reporting unit for this form is an establishonent. An establishment is generally a single physical location

where business is conducted or where services or industrial operations are performed. For further clarification, see
information sheet(s).

EMPLOYER IDENTIFICATION NUMBER

Is the Employer Identification Number (EIN} shown in the mallin&address the same as the one used for this
establishmant on its latest 2007 Internal Revenua Service Form 541, Employer's Quarterly Federal Tax Return?

oozt [ Yes-Goto® wz= [ No- Enter current EIN {8 digitg) ——» o

PHYSICAL LOCATION

A. Is this establishment’s physical location the same as shown in the mailing address?
{P.0. Box and rural route addresses are not physical locations. )

et [ Yes - Go to line B

2035 Mumber and streot

ez [ Mo - Enter ——»
physical
location o0m City, town, village, ste, wa? Stote | ooE ZIP Code

B. Iz this establishment physically located inside the legal boundaries of the city, town, village, atc.?
(Mark "X*" anly ONE box.)

TTTATTITIN

it [ Yes me 1 Mo maz | No legal boundaries wer [ Do not know
C. In what type of municipality is this establishment physically located? (Mark "X* enly ONE box.)

sodn [ City, village, or borough sor | Town or township poin (1 Other pee [ Do not know

PENALTY FOR FAILURE TO REPORT
USCENSUSBUREAU CONTINUE ON PAGE 2
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54107024

Form PS-54107 wzoszoo7 Fage 2

OPERATIOMAL STATUS
Which OME of the following best describes this esteblishrment's operstional statug at the end of 20077
Mank "X anly ONE bax.)

o1 L1 In operation w3 [ Temporarily or seasonelly inactive
oois [] Ceased operation - Give date at right + [Month] Day ‘aar
sz [ Sold or leased to another operator - Give date at right w“:._

AND anter name snd sodress of new owner ar oparstor
ard Emnployer identification Number (I} betow g

oz Mame of naw ownar or aparator o1 EIM {9 digitsh

cos2 Mailing adoress {Mumbar and street, P.O. Box, ate.)

o City, towwn, villagea, ate, s State |ooes ZIP Coda
15
os  Other - Specify
3 MONTHS IN OPERATION Mark "] 2007

if Nans (Humber

Mumber of months In operation durlng 2007 (f nore, mark "X and ge o) . . - . - . - . .. waz L

Mark X" 2007
Dallar figures should be reunded to i 7
HOW 1O thousands of dollars, AR L Bl W 2L
e = te 26
LLAR If a figure 15 $1,025,628.79: Raport
FIGURES =

If & value is "0" (or less than S500.00) Report — » [

o

SALES, SHIPMENTS, RECEIFTS, OR REVENUE

Mark X 2007
ifMona | 2 @il [ Ml Thou. | Dal.
Operating receipts . . - . . . o . Lo L ia e e e e e e e e e e frar) O
Mot Applicable,
EMPLOYMENT AND PAYROLL
Include:

* Full- and pant-time employess working at this establizhimant whose paproll was reparted on infamal Revenue
Sopndee Form 341, Employer's Quartery Federal Tax Return, and filed under the Employer ldentification Number
(EIN) show in the malling sddress or correctad in 6

Excluda:
s Temporary staffing obtained from a staffing sendcs.
* Confractors, subsohtractons, or independent contraclaors,
* Full- or part-time leased employees whose payroll was filed under an employes leasing company's EIN,
* Purchased or managed senvices, such as janitonal, guard, or landscape senices.

* Professional or technieal services purchased from another firm, such as softiware
consulting, compuier Drograimming, enginsarng, or accounting Senices.

Mark “X" 2007
For further clarification, see information shestis). if Mong Mumber
A, Mumber of employess Tor pay period including March 12, . . . . . 0 . 0 o 0 0 0 - m El
Rark "X 2007 —

B. Payroll before deducticns (Exclude employer's cast for fringe benefits.) if Woma | = gil wil. Thou. | Dal,

1. Annual payroll . . . . 0 0 v v v e e e e B gad D [

2. Flrst quarter payroll (January-March, 2007) . . . . . . . . . .. P

CONTINUE ON PAGE 3
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54107032

Form

PS-54107 twzwoszoer Fage 3

i not shown, please enter your 11-digit Census File }
Number {CFN) from the mailing address.

O-E roapplicsble

®

oG

o

oo

KIMD OF BUSINESS OR ACTIVITY
Which OME of the following best describes this establishment's principal kind of business or activity in 20072
(Mark "X" aniy ONE box.)

Computer programming and systems services

547 517 00 1 ] Custom computer programming sarvices {writing, modifying, testing, and supporting software
1o meet the needs of a partlcular custamer)

541512 101 | Cemputer systema integrator services - analyzing a client's computer needs and bundling
software and hardware 1o defiver an integrated system 1o meet those specialized needs

BAT B12 20 2 | Computer system design services - advising or planning for a client's computer hardware and
software systems

541513 00 3 | Computer systema facilities support services - on-site management and cperation of a client's
COMpUlEr Systenms

516 210 040 & | Business process management services - providing hardware snd software to support, hest, snd

manage a business process for clients, including human resources management, supply chain
managament, etc.

HTE 210 00 4 ] Data processing service bursaus - providing data entry, image processing, database
management, record conversion, and other computer processing services from central
processing centers

Other computer services
541 510 00 1 O gmﬂﬁljli(rter-mlatad consulting, excluding computer systems consulting or design services -
pacify

T H 07 4 Ol Gther computer-related sarvices - 5par.r'|‘y;

511 210 00 1 ] Software publishers, including developing and publishing or publishing cnly, packaged software
817212301 ] Computer repair and maintenance services

E11 519 30 1 _| Computer repair training services

17 420 00 1 | Other computer-relsted training sarvices

Other kind of husiness or activity

443 120 30 1 ] Computer software store
423430 11 2 | Computers and peripheral equipment dealer - selling hardware for resale or takingfilling orders
from Business or government customers

443 120 30 1 Computer store - primarily selling computers NOT assembled at this location

4431 120 19 1 Computer store - primarily selling computers assembled from components st this location

H1E 111102 Intemet Service Providers - broadbend 1S5Pa {i.e., cable, DSL system providars)

mj jmy (=) §s

516 111 30 1 Internet Service Providers - 1ISPs providing services via client supplied telecommunications

connections li.e., dial-up)

CONTINUE WITH @ O PAGE 4

CONTINUE ON PAGE 4

16



54107040

F_n_rm PS-54107 tozwszoer Fage 4
&P KD OF BUSINESS OR ACTIVITY - Continued
Other kind of business or activity - Continued

541 710 10 4 "] Research and development in computer aystams, components, 2nd related hardware

TR OO0 00 2 1 Other kind of business or activity - Specﬁ‘}-';'

o

€D cLASS OF CUSTOMER

2007
Estimate the percentage of receipts (reported in @) by class of customer,
‘Whole percent
of racaipla

i b

1. Businessfirmzandfarms . . . . . - o - 0 - v v 0o s T e e e . ine
2. Mot-for-profit organizations (fnclude religious orgamizations) . . . . .« o v o 0 w0 a0 e e . T e
3. Federal governmert. « « «oai w0 o+ 0om s v b et e | et e | 4108 *
A Stata:and IGCEIPOVEIMIAIEE . et e oimn sn asimn oo - s ot Fa boesaty s e o e LS e e w . b
o4
6. Individuals {Include recelpts from Individuaily owned businessesonline 1) . . . . . . . . . . . 1100 "
B TOTAL. . . . . . ..« o v o e e O ————— L ¢ 0l

€]) SUFPORT SERVICES

Was this establishment primarily engaged in providing management, administrative, or support services to other
establishments of your enterprise (rather than for the general public or other business firms] in 20077

cosn [ Yes
s | Mo
007
Estimatas are accaplabla,

EEPI.-EF??'? Raport dollars OR parcents
PERCENTS % Eil. Mil, Thou. |Dol] Parcent

If figure ia 38.76% of

total sales: Repart whole percents 39

'@ DETAIL OF SALES, SHIPMEMTS, RECEIFTS, OR REVENUE
rﬁafart racaipts by saurce aither 3= 8 dollar figure or as 5 whale parcant of totsi receipts (reparted in @Y. Ses HOW TO
REPCRT DOLLAR FIGURES on page 2 and HOW TO REPORT PERCENTS above, Do not combine data for wo or more
receipts lings. )
Line 1a - Report receipts fram the development, analysis, design, and programming of software tailored to client
spacifications. Include webeite design and development, databeee dasign and developmant, and customization and

integration of packaged software, Report website hosting services on line 2a, applicaticn service provisioning on
line 2b, businass procese management services on line 2e, date storage services on line 2d, and date managament

services on line 2e.
Line 1a{1) - Report receipts from cresting the content, appearance, and leyout of a customer's Intarnet, intraneat,
or extranet website, Include static HTML design as well as the design/programming of templates, which conmtrol the

display characteristice of information, such & text, grephice, and images stored in databases.

Line 1a{2) - Report receipts from designing the structure and content of & database andfor 1.1'.'r'rtinEi the computar
code necessary to create and implement a database (data warehouse), Repart service contracts where the design and
davelopment of a database is combined with the ongoing management of the data holdings on line 2e.

Lines 1ald} and 1a{5) - Report receipts from adapting {including modifying, configuring, etc.) and installing an
existing cross-Industry ar vertical market application so that It i functional within a customer's Infarmation system
envirenmeant, Include custom Eru-grarnrning and training. Exclude service contracts where the service is combined with

hosting and managemeant of the application on a8 continual basis,

Line 1b - Raport receipts from dasigkr;‘ing. devaloping, and implementing a customer's networks, such as intranets,
extranets, and vinual private networks. Include network security systems design and development. Report netwark
management services on line 2g{1).

CONTINUE WITHED ON PAGE §

CONTINUE ON PAGE 5
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Form PS-54107 wzoszo07) Fage &5

i not shown, please enter your 11-digit Census File }
&:mbar {CFN} from the mailing address.

€D) DETAIL OF SALES, SHIPMENTS, RECEIPTS, OR REVENUE - Continued

Line 1c{1) - Report receipts from the assessment of a customer's computer requirements, advisemeant on hardware
and software acquisitions, and providing the cllent with design specifleations.

Line 1c{2) - Report receipts from the assessment of a customer's computer requirements, advisement on hardware
and software acquisitions, and development of hardware speciflications.

Line 1¢{3) - Repor receipts from analysls of & customer's current computer systenn and its present and future
compuling requirements, purchase of new computer equipment, development or modification of software, and
packaging of eoftware and hardware to create an integrated system designed for epecific applications.

Lina Zb - Repon receipts from providing software applications on a leased, fee, or subscription basis from a
centralized, hosted, and menaged computing environment.

Line 2c - Report receipts from providing & bundled sarvice alga thet combines information-technology-intenaive
fgwimi_s with labor (manual or professionall, machinery, and facilities 1o support, host, and manage business processes
r a client.

Line 2d - Repor receipts from managing or administering the storage and back-up of data {l.e., remate back-up
sarvices, storage, or hierarchical storage management). Include date migration eervices.

Line 28 - Report recaipts from providing ongoing management and administration of data as an organizaticnal
resource. Services may Include modellng, mobilizatlon, mapping/rationalizatlon, and mining of data,

Lime 2f - Report receipts from sending audic and video data owver the Internet, or prmridin% sarvices aseociatad with the
storage, production (including encoding), and support of video and audio streaming over the Internet,

Line 2q(1} - Report receipts from managing and monitoring communication networks and connected hardwara to
diaghoze netwaorking problems and gather capecity and usage statistics for the adminigtration and fine-tuning of
natwork traffic. These services also remotely manage security systems or provide security-related services,

Line 2g(2) - Report receipts from providing day-to-day management and operation of a customer's computer system.

Line 2h{1} - Report receipts from providing customer support In uzing or troubleshooting the software. Include patches
and upgrades

Line 2h{2) - Report receipts from previding customer suppert in using or troubleshoating the computer hardware,
Include routine testing and clesning, and repair of IT eguipment. Include technicel essistance in moving a client's
compular system to a new location,

Line Zhid} - Report receipte from suditing &nd assessing computer operations, without providing advice or other
fallow-up action. Include auditing, assessing, and documentation of a server, network, or process for components,
capabilitias, performance, or security.

Line ZhiS} - Report receipte from retrieval or recovery of the client's data from a damaged or unstable hard drive or
other storage medium.

Line Zhi) - Report receipts from providing standby computar aguipment and duplicate software in a separata location
to enable & customer to relocate regular staff in order to resume and mainain routlne computerized operations In event
of a disaster, such as a fire or flood.

Line 2i - Report receipts from providing advice or expart opinion on technical matters related to the use of information
technology. Include advice on matters, such as hardware and software requirements and procurement, systems
integration, and systems security. Exclude advice on issues related to business strategy, and service contracts whare
advice is bundled with the design and development of an IT solution.

Line 2k - Report receipts from publishing low-level software required to manage computer resources and support the
production or execution of application programs, but s not specific to amy particular appllcation.

Line 21 - Report receipts from publishing a software program that parforms a specific function directly for the and user.

Line 2m - Report receipts from granting parmission to reproduce and distribute computer software, protected by
copyright owned or controlled by thiz establishrment. Include the right to reproduce and distribute for an agreed period
of time, mannar, and place, such as in another format, medium, language, or territory, Exclude outright sale of rights in
perpetuity.

Line 3¢ - Report receipts from providing training in the use of computer hardware, software, networks, or other 1T-
related toplca.

Line 3e - Report receipts from providing analysis of a customer's existing data sets. Include data mining.

54107057

T

CONTINUE WITHES ON PAGE 8

CONTINUE ON PAGE &
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54107065

Form PS-54107 wzoszo07) Fage &
'@ DETAIL OF SALES, SHIPMEMTS, RECEIFTS, OR AEVEMUE - Continued
2007
i“u:' Estimatas sre accaptabla,
Dascription of sales, shiprmems, receipts, or revanua LA Raport dedlars OR parcants.
+ Bil. Mil, Thou, Dial | Parcent
[T o0 [ oi | e
1. Information technology (IT) deeign and development services
a. Custorn application design and development eervices
(1) Websie design and development serviees .. ... .. ... .. 37411
{2) Database design and development services . . .. .. 0. Iz
{3) Other custom applicetion design and development services -
Specity g
A4
I
{4) Customization and integration of cross-industry application
AR al T oA ol s Fom A L kA I
I
{5) Customization and integration of vertical market application
0 o ] e - I Sl B e o il 7415
(8) Customization and integration of ather packaged software -
Specify type g
A
{7) Sum lines 1a({1} through 1al8} ... ................ ar4e
b. Network design and development services
{1}  Metwork security design and development services . ., .., . . 3742
{2) Metwork design and development sarvices, other than security 7422
{3} Sum lines Th{Tand 1b{2) ... _ ... ... ............ 37
e. Computer systems design, development, and integration services
{1} Computer systemne design sendices . . ... .. ... ... ... .. ania
{2) Computer systemns design and development services .., . . 74T
{3} Computer systems design, development, and integration
HEIEE TR o i o a er T Jy e e el g a4
{4) Sum lines 1c{1}through 1e(3) .. . ... .. ... .. 000 .. pr
2. Computar and systems support Services
a. Wabsite hosting 68rvices . . .. . v i c v i e i i e v s ELLb]
b. Application service provisioning - . . o . . oL oL oo oo 38530 ——
c. Business process management BBrviGes . . .. o u e s e e e e e s alad
- Dots storape samvleng: o bl i e e e R LI
CONTINUE WITHEE O PAGE 7
CONTINUE ON PAGE 7
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54107073

Form PS-54107 wzoszo07)

Fape 7

i not shown, please enter your 11-digit Census File }
Number {CFN) from the mailing address.
T@ DETAIL OF SALES, SHIPMENTS, RECEIFTS, OR REVEMUE - Contlnued
2007
“;jzf;' Estimatas are accaptable.
Descripteon of sales, shipments, recelpts, of revenua e Report dodlars OR parcants
% Bil. Kiil, Thaou. Dol | Parcent
073z oran | o | E=1
2. Computer and systems support services - Continued
0. Data management SErVIEES .. o i va i m b E e e e 36150
f. Video and audic streeming sanvices . .. ... oL oo s arEng
g. IT infrastructure end network management services |
(1) Network management Services . .. ... va oo . [amn
{2) Computer eystemne mamagemeant . . . ... ..o .o oe s ok
(3) Sumlines 2g(Mand2g{2) ...... ... ............ . |FmEie
h. Information technoloagy (1T technical suppart services
{1} Softwara related technical support serviees . . . . . . . ... . L e
{2) Hardware related technical support senvices . .. ... .00 e
{3) Cambined hardware and software technical support services areaz
{4) Auditing and seesesing computer operations . . . . . ... ..o aTE
(B) Datarecovery $8RvICES ... .. inn e e 7528
{6) Disaster recovery services (business continuity services) ITBIE
{7} Other IT technical support senvices - Spa::ffy;
anar
{8) Sum lines 2h{1) through 2h({7) ... ... ............. a7
L Information technology (IT) technlcal consulting services . . . 0 . . . EAC]
J Internet 8ccess BBMVICEE . . . cow voaau e sea e e e e e s EL]
k. System softwarepublishing .. . ... ... .0 0o e, 34382
L Application software publishing . . .. o .. oL oL oo Ei]
m. Licensing of rights 1o reproduce and distribute computer software [
pratected By Enpa g e e e T s e F7EN |
3. (Mher services E
a. Temporary staffing - Information technology (ITV . .. ... .. .. . [
b. Rental and leasing of computer hardware . . . . . . ... ... ... .. aren
c. Information technology UT) related training services . .. .. 0. . [amenn
CONTINUE WITHER O PAGE 8
CONTINUE ON PAGE 8
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Form PS-54107 wzoszo07)

21

Fape 8
'@ DETAIL OF SALES, SHIPMENTS, RECEIFTS, OR REVEMUE - Continuad
2007
i“u:' Estimatas sre accaptabla,
Dascription of sales, shipmems, receipts, of revanue LA Raport dollars OR parcants.
+ Bil. Mil, Thou, Dial | Parcent
[T o0 [ oi | e
3. Other services - Continued
d. Electronic and precision equipment repair . .. o .. oL oL oL L FAE]
o Data analysis Services .. cu el e e e e e e e e JheER0
f. Enginesring services - S,Ereciﬁ-'i
Ah
g. Ressle of computer hardware and software . . . . .0 oL oL FEENT
h. Resale of other marchandise (Exciuds computer hardware and
software.) - Specily g
AR
i. Al other operating receipts - Specify Jf more than 10 percent of total
moe:'pta;
36725
I
4. TOTAL OPERATING RECEIPTS - Sum of lines should equal © if o0
reportingindoffars . . . ... .. i . ca s s e ie s e e s
€D and €I not Applicable.
€D EXPORTED SERVICES
MQTE - An exported service is a product (e.g., senvice performed, license agreement) that is performed for, or sold
ar transferrad to, & customer or cifent (individual, government, business estabiishment, etc.) locsted outalde tha
United States (Le., outside the 50 States, District of Columbia, U5, Commonwealth Termtories, or U5, possessions),
Include products provided to unaffilisted and affiliated foraign fiems fe.g.. foreign parent flrms, subsidiarias,
branehes), Exclude products provided to domestic subsidianes of foreign firms,
A. Did the receipts or revenue [reparted in @) include any amounts for exported services?
win [ Yes- Gotoline 8
2007
iz [1 No-Got® SB[ Mil, Thou. | Dol.
B. Amount of recelpts or revenue for exported services |, ., o L o o L L aana %
CONTINUE ON PAGE 9



54107099

Form PS-54107 wzoszo07)

Fape 3

i not shown, please enter your 11-digit Census File }
_Numbar {CFN} from the mailing address.

9.

. Systams engineers . .

. Engineers, except systems

€D SPECIAL INQUIRIES
A. PERSONNEL BY OCCUPATION

- CoOmMpuIEr Programmers . . . o coc v om0 o e m i s e m e

. Other computer-related personnel . . . . . . . o L Lo L

. Other technical personnel, except computer . . . . . . - . . .

L SElEE pErBOnnE] roa e i Boal R e S

Manutacturingproduction workers . . . . . . . . . o .

B L oy T T I

TOTAL {Add lines 1 through 8. Totsl should equal €, line A far
(o )3T B e i s T e et

L line A
ary in column 2. Only the proprietor or partners not

Enter employment meported on IBS Form 841, Employer's Quarterhy Federal Tax Return, by occupational category in
column 1. The total of column 1 should equal the number reported in
Enter each aclive proprietor ar partner by occupational cat
congidered employees of the firm for federal tax purposes should be included. Unincorporated businesses operating

at more than one location should repart the proprietor or partners at the one location at which they spend most of
their working time.

Mumbar of active

Cenr| . N”mh'ir{m Cen-|  proprietors or
sus | SMPlOVeRs iorpay | o ariners for pey
pariod including b
usa usa | period including
March 12, 2007 March 12, 2007
301 A3
20 azsz
nm agsz
Py 84
215 IE66
s 186
85 3567
| zom agn
3200 3z60

1.

2.

3.

4.

B. COMPUTER SYSTEM INTEGRATION

Estimate the percentage of the value of the integrated systems reported in &, line 1,¢.03), far the
following categories:

Resale of purchased computer hardware . . . . o ¢ v v o v m e v w0 e i e e e

Resale of purchazed computer software . . . . . . 0 0oL L4 L o a e e e e e e s e

)b

2007

Parcent

'.;«,.3.

®

'.;«ﬂ.

il i

o

50

ot Applicalle

:

CONTINUE ON PAGE 10
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Form PS-54107 wzoszo07)

Fage 10

REMARKS (Flogse wee this space for any explangtions that may be essential in understanding your reparted dals.)

@ CERTIFICATIOM - Thie report is substantially accurate and wae prepared in accordance with the instructions.

—
Is the time period coverad by thie report a celendar year? Month Ve heanth Yaar
[ wes [0 Ma - Enter time period covered —» | FROM T
Name of parsan to contact ragarding this repor Titla
Ared coda Murnber Extansion Araa code MNurnbar E
Talaphons Fan | E
IntErnet a=-rnail addrass Muonth| Day Waar
Diaste
complatad

Thank you for completing your 2007 ECONOMIC CENSUS form.

PLEASE PHOTOCOPY THIS FORM FOR YOUR RECORDS AND RETURN THE ORIGINAL.

23



